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STK'ESS 

FILMS 


We  have  ordered  one  more  copy  of  each  of  the  following  15 

minute  films: 

991-5-2     -     Stress.     What  is  It 
991-5-1    -    Stress  and  Lifestyle 
991-5-3     -     Stress  in  Adolescence 
991-5-4     -     Stress  at  Home 

So  far,   the  film  library  has  not  received  them.     Soon  I  hope. 

STRESS  ON  THE  FARM 

Consists  of  program  outline,   information  handouts,  and  work- 
sheets -  received  from  Randy  Weigel  at  Iowa  State  University.     We  have 
permission  to  copy  the  material.     It  will  be  forwarded  to  you  as  soon  as 
it  is  printed.     Unique  to  the  presentation  is  the  adaptation  of  the  life 
crisis  units  scale  to  farm  situations.     They  interviewed  several  hundred 
farm  people  for  their  ratings. 

Please  add  the  material  to  the  "You  and  Stress"  kits  in  your 
office.     For  those  of  you  who  cannot  locate  a  "You  and  Stress"  kit  in  your 
office,  we  have  ordered  extra  tapes,  books,  etc.,  so  that  you  can  be  provided 
with  same. 


QUESTION 

FL  K60-1  Managing  Stress,  Anxiety,  and  Frustration  seems  to 
be  in  high  demand.     How  many  of  you  have  tried  to  book  this  kit  and  have 
been  unab  le  to  do  so?     I  would  appreciate  your  dropping  me  a  note  telling 
me.     It  appears  that  more  kits  should  be  ordered.     I  need  to  decide  how 
many  and  where  they  should  be  located  and  would  appreciate  any  information 
you  could  give  me. 


TOYS 


The  Toy  Report  is  a  buyer's  guide 
to  toys.     The  toys  are  rated  on 
the  following  attributes: 


design 
safety 
packaging 


function 
durability 
play  value 
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They  include  samples  of  all  kinds  of  toys  and  games.  There 
is  a  section  on  toys  for  the  very  young.     Some  indication  of  price  is 
included,   also  of  age  range.     Toys  are  "recommended",   "not  recommended" 
or  "discontinued".         It  has  an  excellent  index  by  toy  name. 

Example  of  listing: 


RECOMMENDED  PLUSH  TOYS 

Age 


Manufacturer 
Toy 

Catalogue  no. 


Price 
Range 


Comment 


Alresford 
CURLY 
ELEPHANT 
ACW 


272  +  D  Large  (30  x  40  cm)  cuddly,  realistic, 
grey  plush  elephant  which  is 
washable.  Extremely  appealing. 


The  booklet  was  received  rather  late  last  autumn  in  my  office.     I  am  including 
the  order  sheet  at  the  back  of  this  newsletter.     It  will  save  time  if  you 
order  direct  from  them. 


When  returning  supplies  on  loan, 
the  right  place  is  still: 

Home  Economics  Lab 
O.S.  Longman  Building 


LOST  KND  FOUND 


Jean  Wilson,  Aileen  Whitmore,  and  Eileen  Klein  have  joined 
the  Headquarters  staff   (Shirley,  Marcy,   and  I)  at  the  new  Agriculture 
Building,   7000  -  113  Street.     The  other  specialists  and  the  kits  remain 
at  O.S.  Longman.     However,  all  of  the  Edmonton  library  facilities     the  Film 
Library,   and  Print  Media  Branch    are  in  the  New  Agriculture  Building.  I 
know  most  of  you  have  this  clear  in  your  minds  but  enough  kits  arrive  on 
Marcy 's  desk  to  make  me  suspect  that  some  of  you  are  confused. 


A  woman  who  waits  for  a  Knight 
in  shining  armor  will  probably 
have  to  clean  up  after  his  horse. 

New  Woman  -  Anonymous 
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FAMILY  COMMUNICATION 


FAMILY  TIME 

Betty  Grudnizki's  insurance  agent  recently  introduced  her 
to  "Family  Time:   a  Revolutionary  Old  Idea".     It  is  a  charmingly  illustrated 
booklet  packed  with  tips  and  ideas  on  family  communication  and  family  fun. 
A  reading  list  is  included. 


One  "timely"  idea  that  I  really  liked  was  their  distinction 
between  "Chronos"  and  "Kairos".     "Chronos"  measures  time  eg.   "it  is  now 
0300  hours";  "Kairos"  carries  the  meaning  of  appropriatness  or  season.  [n 
the  family,   "Kairos"  may  mean  the  "teachable  moment",  where  you  ignore  the 
clock  and  enjoy  the  present.     We  all  need  more  kairos  in  our  lives. 

I  attach  an  order  form,   in  case  you  can't  find  a  generous 
insurance  agent. 


COMMUNICATING  IN  THE  FAMILY 

I  attach  a  copy  of  the  address  I  delivered  to  Women  of 
Unifarm.     Please  use  as  vou  wish. 


Getting  married  is  a  slide/tape  in  two  parts  of  10  minutes 
each.     A  teacher's  guide  is  included.     Issues  covered  include  marital 
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roles,  motivation  for  marriage,   ingredients  for  success,  and  compatability . 


In  a  pre-marriage  course,   this  presentation  could  stimulate 


discussion  of  role  expectations  and  motivations.     It  was  designed  for  teen 
Family  Life  programs.     As  we  are  all  aware,  many  teens  are  marrying  right 
after  high  school. 


A  slide/tape  presentation  of  11  minutes.     With  teacher's 


guide,   study  sheets,  and  wallchart.     Designed  by  Butterick  for  high  school 
family  living  classes.     This  presentation  discusses  the  characteristics  of 
parents  that  are  essential  for  effective  parenting.     It  also  explores  the 
importance  of  learning  parenting  skills. 


It  could  be  used  as  an  intro  for  babysitting  classes.  It 


also  might  be  used  to  introduce  the  whole  topic  of  children  in  premarriage 
courses,  or  to  stimulate  discussion  on  parenting  styles  at  the  beginning 
of  a  parenting  group. 


...   is  planned  for  June  17  -  26,   1983,   at  Silver  Creek  Ranch,  Water  Valley. 
It  will  consist  of  a  mix  of  informational  and  technical  workshops  on  health, 
work,  violence,   the  Alberta  scene.     The  brochure  says: 


This  is  an  opportunity  for  women  from  all  parts  of  Alberta 
to  contribute  resources,   ideas,   strategies  and  skills  -  as 
Summer  School  organizers,   as  resource  persons  and  as 
participants.     The  final  brochure  with  registration  forms 
will  be  available  in  early  April.     If  you  wish  to  get 
involved  in  planning  or  contributing  to  the  work,  please 
indicate  your  skills  and  interests.     Correspondence  can  be 
mailed  to: 


PARENTING  AND  YOU 


WOMEN'S  ISSUES 


SUMMER  SCHOOL  FOR  WOMEN  ORGANIZING 


Janet  Maher 
10936  -  87  Ave. 
Edmonton,  Alta. 
T6G  0X3 


Julie-Anne  LeGras 
11460  -  95  St. , 
Edmonton,  Alta. 
T5G  1L4 


Or  telephone 


433-3229  (home) 
432-5288  (work) 


474-1270 
424-3073 


(home) 
(work) 


(The  foregoing  is  to  be  construed  as  information,  not  necessarily 
as  an  endorsement.) 
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THE  TOUCH  OF  HER  HAND 

Were  you  aware  that  your  employed  spouse  need  not  share 
with  you  information  about  how  much  he/she  makes  or  on  what  the  money 
is  spent?     Nor  is  there  any  compulsion  to  share  with  you  any  of  the 
money  -  beyond  a  loosely  defined  mutual  spousal  responsibility  to 
provide  "necessaries  of  life".     You  can  tell  that  you  lack  "necessaries" 
if  your  life  is  endangered  or  your  health  likely  to  be  permanently 
damaged,  a  low  level  existence  at  best. 

After  reading  "The  Touch  of  Her  Hand",  a  young  man  I  know 

expressed  surprise,   "we  haven't  progressed  as  far  as  I   though  we  had". 

As  I  was  researching  the  subject,   I  got  a  few  shocks  myself.     See  your 

ARDS  1982/83  folder  and  learn  how  "equal"  women  are.  (This  is  an 
endorsement) . 


If,  after  reading  TTOHH,  you  have  an 
!     inspiration  on  how  we  can  use  it  in 
programs,  please  share  with  me. 

I 


women's  place 

some  interesting  items  from  Homemaker's  Magazine. 


Charlie  Shedd   (on  asking  for  a  wife's 
judgments):     "So  what  if  her  opinions 
don't  help  much?     This  might  not  be  her 
fault.     Even  a  wife's  intelligence  can 
be  developed  by  exercise". 


Old  Lady 


Abigail  Van  Buren:   "Learn  a  skill,  so 
i     you  will  never  have  to  ask  your  mother 
I    or  father  or  your  husband  or  your  boy- 
friend -  or  heaven  forbid,  your  govern- 
ment -  to  take  care  of  you." 

I 

,    Phil  Donahue:       I  have  a  daughter.  And 
I  want  her  to  be  respected  for  more  than 
her  abilitv  to  bake  bread." 

I 


New  Woman. 
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THE  TWO  GENERATION 
FARMING  FAMILY 


Transitions  is  the  new  15  minute 
film  produced  by  Alberta  Agriculture 
that  shows  a  typical  farm  family 
grappling  with  the  two-generation 
issues.     It  should  be  available  by 
mid-April.   


'I  want  lo  make  sure  there's  a  son-rise. 


OTHER  FAMILY  ISSUES 


"there's  no  place  like  home  for  health  care" 


...   is  a  course  being  offered  for  families  across  the  province  by  St.  John 
Ambulance.     The  course  is  taught  by  registered  nurses  to  lay  people  and  is 
in  12  units  covering  a  total  of  21  hours  of  time.     There  are  12  films  which 
are  coordinated  with  12  self  learning  texts.     The  texts  are  to  keep.  A 
course  would  b  e  offered  to  a  minimum  of  10,  maximum  of  20,  people  and 
cost  is  $25.00  per  person  or  $40.00  per  couple.     Financial  aid  is  available 
if  necessary.     If  you  see  a  need  in  the  community,  please  post  the  announce- 
ment  (page  ).     Address:     St.  John  Ambulance 

10975  -  124  Street, 

Edmonton,  Alberta. 

T5M  0H9 

FARM  FAMILIES  AND  FARM  ACCIDENTS 

I  had  an  enquiry  from  a  DHE  for  this  information. 
Ruth  Peavoy, 

Canadian  Paraplegic  Association,  Alberta  Division, 
18131  -  107  Avenue, 

Edmonton.     T5S  1K4 .  Phone  489-7731 


Ruth  is  investigating  the  need   for  a  two  or  three  day  workshop  for 
farmers  who  have  been  involved   in  farm  accidents.     Tentative  date 
spring  1984.     The  objective  of  the  workshop  would  be  to  convey  infor- 
mation to  the  disabled  on  how  they  can  adapt  and  operate  their  farms. 
The  plan  is  to  involve  successful  disabled  farmers  to  share  their 
ideas.     They  also  plan  a  section  for  the  spouse  and  family  to  help 
them  cope  with  the  disability  and  to  involve  them  in  the  planning  and 
reorganization  of  the  operation.     If  there  is  sufficient  interest, 
CPA  hope  to  engage  Dr.   Field  of  Purdue  University  whose  workshop  on 
the  topic  is  called  "Breaking  New  Ground". 

If  you  know  of  interested  people,  please  have  them 
contact  Ruth  Peavoy. 


On  the-  subject  of  health. 

I  started  chemotherapy  February  1 .     I  manage  to  get  to 
the  office  about  2/3  of  the  time  and  can  make  no  booking  commitments 
out  of  the  office  -  too  unreliable.     The  doctor  has  advised  that  worki 
may  not  remain  an  option  for  long.     We'll  see. 

Thank  you  for  all  your  good  wishes. 


Nadine  Vester 
Family  Living  Specialist 
Home  Economics  Branch 
April,  1983. 
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I  have  been  chuckling  to 
myself  over  a  charming  book 
designed  for  children  but 
highly  entertaining  for  adults 

r 

P 

w 
w 

of  the  criteria  for  such  an 
august  position.  That's  pretty 
funny.  Sex  has  always  been  a 
criterion  for  choosing 
Supreme  Court  justices:  They 
were  always  male.  Only  when  a 
woman  was  finally  being 
considered  did  conservatives 
charge  that  sex  discrimination 
was  unfair. 

I  suppose  feminists  should 
be  happy  that  people  now 
want  to  avoid  being  called 
sexist.  The  danger  lies  in 
allowing  nonfeminists  enough 
leeway  that  they  can  try  to 
redefine  sexism  and  feminism 
to  suit  themselves.  A  teenager 
told  me  recently  that  she's  not 
a  sexist  because  "I  don't 
believe  in  women's  lib." 
(Actually,  she  agrees  with  most 
feminist  principles.)  Women 
have  nothing  to  gain  by  that 
kind  of  confusion,  and 
everything  to  lose. 

No,  the  common  (if 
thoughtless)  remark  would  be, 
"I'm  not  a  sexist,  but  -  those 
women  are  being  promoted 
just  because  they're  women, 
and  I  don't  think  that's  fair." 

During  the  controversy 
about  whether  Madam  Justice 
Bertha  Wilson  should  be 
appointed  to  the  Supreme 
Court  of  Canada,  I  heard  a  lot 
of  people  complaining  that  sex 

WOMAN'S 
PLACE 

(especially  adult  feminists)  as 
well.  The  Paper  Bag  Princess, 
written  by  Robert  Munsch  and 
illustrated  by  Michael 
Martchenko,  is  one  of  the 
Annikins  series  of  tiny 
(3- inch  square),  cheap  (95 
cents)  books  with  humorous, 
non-sexist  messages  published 
by  Annick  Press  Ltd.  In  Mud 
Puddle,  for  instance,  a  young 
heroine  learns  how  to  defend 
herself  from  a  mud  puddle  that 
keeps  ambushing  her  and 
getting  her  dirty— and  it  made 
a  perfect  birthday  gift  for  a 
little  girl  I  know  who  has 
exactly  the  same  problem. 

The  Paper  Bag  Princess  is 
the  story  of  Princess  Elizabeth, 
whose  marriage  to  Prince 
Ronald  has  to  be  postponed 
when  a  dragon  burns  down  her 
castle  and  carries  him  off. 
Since  all  her  clothes  were 
destroyed,  Princess  Elizabeth 
dons  a  paper  bag  and  sets  out 
to  rescue  her  prince.  She  finds 
the  dragon  and  outsmarts  him, 
flatteringhim  intoshowingoff 
until  he's  exhausted  and  falls 
sound  asleep.  After  this 
triumph,  she  marches  into  the 
cave  to  liberate  Ronald,  only 
to  meet  a  rude  shock.  He  looks 
at  her  and  says,  "Boy,  are  you  a 
mess!  You  smell  like  ashes, 
your  hair  is  all  tangled  and  you 
are  wearing  a  dirty  old  paper 
bag.  Come  back  when  you're 
dressed  like  a  real  princess." 

What  woman  hasn't  had  a 
similar  experience?  It  seems 
that  no  matter  how  many 
dragons  we  outsmart,  or  how 
many  obstacles  we  overcome, 
most  men  still  judge  women  by 
their  appearance.  It  gives  me  a 
lift  every  time  I  read 
Elizabeth's  spunky  reply: 
"Ronald, yourclothes  are 
really  pretty  and  your  hair  is  all 

A  new  Toronto  centre  for 
teenage  mothers  opened 
this  year  on  lower 
Bathurst  Street,  under  the 
name  Jessie's.  Estimates  are 
that  more  than  1 ,000  teenagers 
in  Canada  become  pregnant 
every  week,  and  close  to  90 
percent  of  teens  who  carry 
their  pregnancies  to  term  will 
attempt  to  raise  the  babies  by 
themselves.  But  one  in  five  of 
these  babies  ends  up  in  the  care 
of  the  local  Children's  Aid 
Society  within  two  years.  What 
we  have  here  is  a  crisis 
illustrating  the  dearth  of 
support  systems  for  parenting 
in  our  society,  the  most 
vulnerable  members  of  society 
invariably  paying  the  highest 
price  foroui  neglect. 

While  there  are  a  few  other 
programs  in  Toronto  for  the 
pregnant  teenager  and  the 
young  single  mother,  they  tend 
to  be  limited  (by  budget  or 
mandate)  in  the  kind  and 
amount  of  help  they  are  able  to 
offer.  As  well,  young  mothers 
are  sensitive  to  being 
patronized  or  treated  like 
children  themselves,  and  may 
perceive  some  of  the  helping 
agencies  as  intruders. 

Jessie's  plans  to  attract 
clients  with  food,  baby  clothes, 
emergency  supplies, 

NEW  HELP  FOR 
TEENAGE  MUMS 

neat.  You  look  like  a  real 
prince,  but  you  are  a  bum." 

With  the  enchanting 
artwork,  77ie  Paper  Bag 
Princess  makes  a  great 
day-brightener-as  a  gift,  or  as 
a  self-indulgence. 

-  iu  - 
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St  John  Ambulance 


ANNOUNCEMENT 

WITH  MORE  AND  MORE  EMPHASIS  BEING  PLACED  ON  HOME  CARE  IN 
OUR  SOCIETY  TODAY,  DUE  TO  THE  EVER  INCREASING  DEMANDS  ON  OUR 
HEALTH  CARE  SYSTEM ,  ST.  JOHN  AMBULANCE  IS  OFFERING  A  COMPRE- 
HENSIVE HOME  CARE  COURSE  FOR  ALBERTANS. 


THE  COURSE  IS  DESIGNED  TO  OFFER  THE  SKILLS  NECESSARY  TO 

COPE  WITH  ILLNESS  AND  THE  RECOVERY  OF  A  PATIENT  AT  HOME. 

-  HOW  TO  PREVENT  INFECTION 

-  HOW  TO  ASSIST  THE  HANDICAPPED 

-  PROPER  NUTRITION 

-  HOW  TO  GIVE  MEDICATIONS 

-  HOW  TO  LOOK  AFTER  A  LOVED  ONE  WHO  MAY  BE  CONFINED  TO  A  BED 


THIS  COURSE  IS  CALLED  "THERE'S  NO  PLACE  LIKE  HOME  FOR  HEALTH 
CARE"  AND  IS  SPONSORED  BY  ST.  JOHN  AMBULANCE. 


FOR  MORE  INFORMATION  -  CONTACT      JANE  COWLEY,  R.N. 

DIRECTOR,  HEALTH  CARE  EDUCATION 
PHONE  452-6565 


First  Aid 
for  Canadians 
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COMMUNICATING  IN  THE  FAMILY 


Good  afternoon  everyone.     Thank  you  for  inviting  me  to  speak  to  you 

I   have  been  asked  to  talk  about  communication  in  families,  with 
particular  concern  for  young  people.    However,  the  skills  that  I 
will  be  discussing  are  appropriate  for  all   relationships  and  I 
will  be  referring  to  groups  and  how  these  issues  fit  groups  when 
it  seems  appropriate. 


Use  0/H 

Or  demonstrate 

using  self,  eg, 

"I'm  Thrilled" 

in  monotone 

with  drooping 

posture 


Communication  is  the  exchange  of  information,   facts,   ideas,  thoughts, 
plans,  hopes,  wishes,  needs,  concerns,  and  -  in  families  -  most 
importantly  feelings.     We  are  always  communicating,  even  when  we 
use  no  words  because  70%  of  the  message  comes  from  our  body  lang- 
uage; 20%  from  our  tone,  and  10%  from  the  words. 


I  want  to  focus  on  particularly  on  two  aspects:     how  you  as  a  speaker 
in  a  situation  can  clearly  express  your  opinions  and  feelings  appro- 
priately and  how  you  can  get  your  information  across;  and  secondly 
how  you  as  a  the  listener  in  an  emotional  or  even  an  information 
exchange  can  encourage  and  respond  to  the  speaker  appropriately. 


Pages  1  and  2 

Page  2  can  be 
filled  in  as 
o/h  while 
explanation 
given 
0/H  #1 


Before  I  elaborate  on  this  "talking  and  listening",   I  wish  to  explain 
why  I  think  feelings  (emotions)  are  so  important.     (Mas  low's  hierarchy 
of  needs)     (Motivation  Model) 

To  digress  to  working  groups,  such  as  Women  of  Unifarm,   research  has 
shown  that  groups  are  most  productive  when  both  the  task  -  job  related 
-  and  maintenance  -  emotional  -  issues  are  acknowledged.     The  job 
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related  issues  are  usually  obvious.     The  emotional    issues  frequently 
have  to  do  with:     do  I   belong?     do  the  other  group  members  care  about 
me?    can  I  make  a  significant  contribution?    have  I  any  say  in  this 
organ  i  zat i  on? 

Would  it  surprise  you  to  learn  that  Dr.  Ron  Hanson,  who  lectures 
extensively  in  the  United  States  on  farming  families,  two  generation, 
finds  that  the  major  reason  that  the  son  and  the  father  can't  make 
a  go  of  it  in  a  family  farm  arrangement  is  not  the  lack  of  money  as 
you  might  suspect.     It  is  the  lack  of  communication.     And  that  lack 
of  communication  is  about  emotional   issues.     Maybe  they  don't  always 
keep  each  other  informed  about  money,  who  spent  what  where.  More 
importantly,  they  didn't  communicate  clearly  on  how  they  felt  about 
who  spent  what  where.     Farm  families  have  two  sets  of  major  issues  - 

0/H  #2  business  and  emotional  -  like  the  group's  task  and  maintenance 

issues.     So  here  we  can  diagram  a  father  -  son  relationship  where 

0/H  #3  there  are  no  business  issues  (overhead  #3)  -  i.e.  not  being  in  the 

same  business,  just  emotional   issues.    Here  we  have  a  son  who  is 

0/H  #4  working  in  business  with  his  father  (overhead  #4).     And  now  add  a 

q/h  ^5  spouse  to  each  generation  (overhead  #5).     So  that  communicating 

clearly,  accurately,  and  specifically  is  important.    You  can  see  the 
complexities  of  dealing  with  issues  of  dealing  with  issues  in  a 
working  group. 

Dr.  Hanson  said  that  the  farming  arrangements  failed  because  of 
emotional   issues,  communication  issues.     Keep  in  mind  that  we  are 
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always  communicating.     Let  me  draw  one  or  two  scenarios. 

The  son  has  been  away  to  agriculture  col  lege  and  he  has  come  back 
to  the  farm  wanting  to  try  -  let's  say  -  canola  or  sunflower. 

0/H  //6  (overhead  #6)     Dad  thinks  that   he    (dad)  has  done  pretty  well 

over  the  years,  worked  hard,  and  he  doesn't  know  much  about  this 
new  product.     In  fact,  he  is  just  beginning  to  feel  really 
competent  and  knowledgable  with  the  producing  unit  he  has 
(feelings  are  not  rational)  and  he  is  just  beginning  to  put 
money  away  for  retirement.    He  also  remembers  some  of  the  goofy 

0/H  #7  +h  i  n9s  son  did  as  a  teenager.     He  isn't  willing  to  discuss  the 

son's  idea  -  he  doesn't  want  to  hear  any  of  that  nonsense.    To  give 
dad  his  due,  son  doesn't  listen  either  to  father's  protests.  He 
may  never  get  a  hint  that  his  father  feels  slightly  stupid  when 
trying  to  learn  about  a  new  product,  especial ly  where;  money  is 
involved.     Dad  may  have  had  an  unreasonable  teacher  who  implied  that 
he  was  stupid  if  he  didn't  catch  on  right  away  -  but  dad  may  have 
forgotten  the  teacher.    He  remembers  the  feeling  though  -  and  it 
pushes  him  to  action. 

Another  farm  family  may  do  okay  until   the  "powder  keg"  joins  it  - 
this  is  Dr.  Hanson's  nickname  for  the  daughter-in-law.     She  may 
come  from  a  city  and,  even  if  interested,  be  quite  enexper i enced 
with  some  of  the  new  tasks  that  come  her  way.     We  are  always  commun- 
icating -  i f  we  are  good  at  a  job  but  we  are  an  impatient  teacher, 
we  may  leave  the  new  learner  with  the  impression  that  we  think  they 
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are  stupid  and  not  worth  much.     Even  well  meaning  families  can, 

unintentionally,   leave  the  "powder  keg"  feeling  explosive  by  not 

q/jj  #g  recognizing  her  need  to  learn  new  skills  and  by  not  covenying  their 

Is  this  your  understanding  and  acceptance  of  the  time  it  takes.     And  by  not 

teaching  method 

recognizing  improvements  she  is  making  -  I  see  you  out  riding,  you 
are  really  catching  on.     Thanks  for  your  help.    Your  garden  is 
looking  good  or  specifically,  carrots,   flowers,  etc. 

Less  well  meaning  or  less  tactful   families  can  light  the  fuse  by 
making  fun  of  her  efforts  or  telling  "funny"  stories  to  the 
neighbours  about  her  awkwardness.     In  thinking  of  the  "powder  keg" 
you  might  also  think  of  the  "megaton  sneer".     Perhaps  I  am  losing 
my  sense  of  humour,  but,  the  older  I  get,  the  more  convinced  I  am 
that  teasing  is  a  hostile  act  -  designed  to  embarrass  and  humiliate. 

That  brings  me  to  another  dirgression:     self-esteem,  self-worth.  As 
tiny  babies,  we  were  dependent  -  totally  -  on  another  person,  both 
for  physical  care  and  emotional   nurturing.    We  didnft  even,   in  the 
early  stages,  have  a  clear  idea  of  we,  as  individuals,   left  off  and 
the  rest  of  the  world  began.     Because  we  are  social  beings,  we  still 
depend  on  other  people  for  some  of  our  sense  of  worth,  our  need  to 
belong.     By  the  way,  we,  as  adults  can  influence  ourselves  -  our 
own  self  worth  i.e.  using  "self  talk"  we  can  choose  to  focus  our 
attention  either  on  what  we  can  do  or  what  we  can't  do,  what  we  should 
do  or  what  we  want  to  do.    We  can  tel I  ourselves,   for  example,  to 
i  gnore  teasi  ng. 
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Let  us  examine  in  detail  how  communication  can  affect  a  person's 

sense  of  self  worth.   I  want  to  focus  on  listening,  more  specifically 

0/H  #9  active  or  empathic  listening.     You  demonstrate  empathy  i f  you  put 

yourself  in  the  speaker's  shoes  emotionally.    You  experience  what 

it  feels  like  for  that  other  person  for  now.     Active  listening  is 

listening  for  both  content  (words)  and  feeling.  That  is,  you  feed 

back  to  the  speaker  what  you  think  they  said  and  your  understanding 

of  how  they  feel  about  it.     Active  listening  requires  time  and  effort, 

it  requires  that  you  suspend  your  own  concerns  and  try  to  enter  into 

another's  experience  for  the  moment.     I   recently  tried  to  teach  a 

group  active  listening  in  a  day  -  unsuccessfully  for  the  main  part. 

As  prairie  women,  we  have  been  programmed  to  fix,  to  help,  to  give 

advice.     These  are  all  admirable  virtues  but  theydo  get  in  the  way 

of  active  listening.     This  group,   for  example,  was  instructed  simply 

to  respond  to  the  speaker  with  a  statement  about  their  understanding 

0/H  #9  of  how  the  speaker  felt,   (overhead  #9)     They  were  to  mirror  both 

Again 

content  and  feeling.     This  was  an  exaggerated  request  because  it  was 
a  training  exercise.    However,  they  gave  instant  advice  or  suggestions. 
They  wanted  to  fix,  make  things  better.    When  the  speaker  (we  were 
practising  some  of  their  concerns)  blamed  them  for  something,  they 
defended  themse I ves,  and  a rgued  and  this  escalated  the  warfare.  When, 
on  the  second  or  third  practise  round,  some  of  them  did  respond  to  a 
"blaming  attack"  with  active  listening,  they  found  the  attacker  cooled 
off  much  more  rapidly  than  they  expected.    Why?    Well,  the  attacker 
didn't  have  to  press  forth  her  right  to  feel  the  way  she  felt.  When 
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you  listen  to  the  person,   it  grants  him  the  permission  to  feel  however 
he  feels,  it'sokay,  he  doesn't  have  to  justify  himself.     What  reaction 
do  you  have  if  someone  tells  you,   in  effect,  not  to  feel  the  way  you 
do.     Do  you  feel  guilty?    stupid?    that  you  should  have  more  self 
control?    or  are  you  mad  because  they  refuse  to  understand?  What 
does  it  do  to  your  feelings  of  self  esteem? 

Active  listening  allows  people  to  explore  their  own  feelings  and 
come  to  their  own  conclusions.     Active  listening  does  not  minim;ze 
or  make  light  of,  what  the  speaker  is  expressing  -  active  listening 
tells  thespeaker  "you  count,   I  care  about  you,  you  are  okay". 
Active  listening  encourages  the  speaker  to  continue. 

So,   in  a  farm  family  situation,  active  listening  will  aid  decision 
making  and  improve  the  working  relationships  by  encouraging  the 
family  to  share  more  of  the  relevant  information,  emotional  and 
busi  ness. 

If  the  family  really  listens  to  the  "powder  keg"  she  will   fee!  a 
sense  of  support  and  belonging  and  she  won't  be  as  motivated  to 
light  any  fuses.    She  will   feel  more  competent  and  more  wothwhile. 

This  is  also  true  for  a  group.     When  you  are  identifying  needs  and 
interests,  as  in  the  program  planning  model  Shirley  showed  you,  it 
is  essential  that  you  listen  carefully,  that  you  clarify  what  you 
think  you  hear,  that  you  respect  the  other  member's  right  to  fheir 
feelings  and  the i r  op i n i ons .     I  said  respect,  not  necessari  I y  agree. 
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And  that  leads  into  the  other  half  of  communicating  -  how  to  talk 
so  others  are  more  apt  to  I  isten  to  you,  and  more  apt  to  under- 
stand what  you  mean.     If   I   had  one  rule  to  give  you  it  would  be  - 
be  spec  i  f  i  c .     Describe  what  you  see  and  how  you  feel.     I  just 
attended  a  conference  where  one  of  the  presentations  was  entitled 
"interactive  components  in  the  experimental  delivery  of  a  stress 
management  television  course".     I  was  familiar  with  the  tele- 
vision course  -  you  may  be  also  -  which  was  offered  on  TV  by 
Athabasca  University  -  but  what  are  interactive  components?  Those 
are  the    number  of  registrations  received  for  the  course  and  the 
number  of  television  calls  received  during  the  broadcast  from  both 
the  registered  and  non-registered  viewers.    The  registered  viewers 
asked  questions  that  were  more  on  topic  and  that  demonstrated  more 
familiarity  with  the  programs  broadcast  earlier,  for  example  they 
had  more  background.     Being  specific  makes  a  difference,  doesn't 
it?    However,   I    learned  at  this  other  group  that  farmers  have  jargon 
too.    You  don't  believe  this.    What  do  you  mean  when  you  say  "the 
cow's  gone  dry"?    Should  I  go  out  and  turn  the  hose  on  her?  If 
city  people  aren't  100$  sure  what  you  mean,  that's  jargon,  because 
it  doesn't  genera  I i ze  to  the  other  group.    So  therefore,  words  are 
i  mportant . 

In  another  training  program  the  question  arose  "how  do  you  tell 
someone  he  is  lazy?"  The  questioner  was  asked,  in  turn,  "What 
did  you  see  when  you  visited  the  farm  that  led  you  to  make  that 


-     8    -  — 

judgement?"  -  "lazy"  being  a  judgement.     The  questioner  had  seen, 
while  you  can  probably  guess,  unpainted  buildings,  machinery  that 
was  poorly  serviced,   fences  that  needed  repair".     But",   is  "lazy" 
the  only  conclusion  or  judgement  that  you  can  make  from  the  obser- 
vations?    If  you  were  loaning  the  farmer  money,  would  you  be 
concerned?    So,  being  specific  about  what  you  see  and  feel,  you 
say,  "I  am  concerned  because,  when  I   visited  you  I   saw  unpainted 
fences,  etc."    The  person  to  whom  you  are  speaking  may  not  be 
happy  to  hear  what  you  have  to  say  but  cannot  argue  about  what 
you  saw  and  certainly  is  not  going  to  be  as  unhappy  as  if  you  said 
to  him  "I  think  you  are  lazy!" 

If  you  are  disagreeing  with  someone  contrast  the  impact  on  the 
listener  if  the  speaker  says  "I  disagree."    to  "You're  wrong." 

Another  piece  of  advice  -  be  aware  of  when  you  have  made  a  judge- 
ment, whether  lazy,  smart,  pretty,  bad,  good,  etc.     and  then  break 
down  in  your  head  the  components  that  went  into  that  judgement  - 
what  you  saw,  how  you  felt,  what  deductions  you  made  from  that. 
The  results  could  astonish  you. 

To  get  back  to  the  first  rule,  be  specific.     Try  to  match  the 
detail  to  the  situation  -  but,   if  you  are  unsure,  give  a  bit  more 
detail  than  you  think  is  necessary  and  you  may  avoid  this  sort  of 
3/H  #10  dilemma  (overhead  #10).     I   know  a  family  who  agreed  to  leave  on  a 

trip  when  they  were  "ready".     The  next  trip  they  set  a  much  more 
specific  departure  time. 
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In  families,   if  you  can  possible  arrange  it  (hint  #  3  coming  up) 
give  more  positive  -  I  appreciate  -  messages,  and  listening  is 
a  positive  message,  than  the  negative  -  I  want  you  to  change  - 
kinds  of  messages.    We  are  all  well  programmed  to  give  ourselves 
"you  should  have  done  this  differently,  you  should  change" 
messages.     For  example,   I  appreciate  your  putting  the  groceries 
away,   it  is  a  job  I  jus+  hate.    Thank  you  for  getting  that  part 
from  town.     I  enjoy  having  us  all  at  the  table  at  the  same  time  - 
if  farmers  ever  manage  to  obtain  that  goal.     I  enjoyed  our  after- 
noon together. 

Communication  Before  I   say,   I  enjoyed  our  afternoon  together,   I  would   like  to 

Tool  Kit 

draw  your  attention  to  a  publication  that  you  can  get  from  your 
local  District  Home  Economist.     If  you  have  not  made  the  acquaint- 
ance of  the  DHE  in  your  local  area,   I  would  encourage  you  to  do 
so.    As  many  of  you  already  know,  she  can  provide  information  in 
a  number  of  home  economics  areas  and  I'll  just  mention  a  few: 
nutrition,  clothing  and  textiles,  and  family  resource  management. 

Thank  you  for  having  me  -  I  enjoyed  our  time  together. 


Prepared  for: 

Women  of  Unifarm  Annual  Conference 
November  2,  1982 

NAD  I NE  VESTER,  FAMILY  LIVING  SPECIALIST 
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Maslow's  Hierarchy. 


MAN'S     BASIC     N  E  L  l)  S 


SELF-FILFULLMENT 


-  Realize 
potential 

-  Continued 
self- 
development. 


EGOISTIC 

-  Self-esteem 

-  Self-respect 

-  Self-competence 

-  Status 

-  Recognition 

-  Respect 

-  Appreciation 


SOCIAL 

Belonging  to  crowd. 

Friendship 

Love. 


-  Food 

-  Rest 


SAFETY 

Protection  from  danger 

Protection  from  threat 
A  fair  deal 

.JiocurLXy  


PHYSICAL 

-  Shelter 

-  Clothing 


F.xerci  se 


PRESSURES 

coming  from  expecta- 
tions defined  by  role 

coming  from  environmei 
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BEHAVl  OK /ACTION 

either  socially  accepte 
and  productive 
or  unproductive 
depending  on  feelings 
and  base  as  well  as 
pressure 


SELF  WORTH 
COPING  SKILLS 
COMMUNICATION  SKILLS 
CONNECTEDNESS  TO  PEOPLE 

This  base,  when  broad  (ie.  when  person  has  good 
supply  of  skills),  helps  the  person  withstand 
pressure  and  "stand  on  own  feet". 


MOTIVATION  MODEL 


FARM    FAMILY  ISSUES 


NON  FARM  FAMILY 
Father  and  Son 


0/H  #4 


FARMING  FAMILY 
Father  and  Son 


0/H  #5 


FARMING  FAMILY 
TWO  GENERATIONS 


0/H  #6 


"Listen,  Mr.  College  Student, 
the  more  you  know,  the  more  I 
owe." 


0/H  #7 


0/H  #8 


•'Nothing  to  it.  First  shoot  some  ether  to  the  4carb\  then  touch 
those  two  wires,  then  drop  the  spark  just  a  bit,  choke  her  about  a 
hair,  then  hit  the  gas,  then  .  .  .  " 


0/11  //9 


0/H  #10 


0 


turn  to  guess  What  s» 
wanted?' 1 


FITNESS  NOW 


How  does  f  itn 


help  to  relieve  tei 


Has  the  stress  and  strain  of  modern 
life  got  you  all  wound  up?  Here  are 
a  few  of  the  ways  fitness  can  help 
you  unwind: 

1.  FITNESS  GIVES  YOU  A  DE- 
CENT BREAK.  A  fitness  routine 
gives  you  a  regular  break  from  the 
daily  grind.  It's  like  a  mini-vacation 
three  times  a  week. 

2.  IT  HELPS  YOU  LET  OFF 
STEAM.  Physical  activity  is  the 
best  outlet  there  is  for  the  pres- 
sures, frustrations  and  nervous 
energy  that  can  otherwise  heat  you 
up  to  the  boiling  point. 

3.  IT'S  LIKE  A 
NATURAL  TRAN- 
QUILIZER. Physi- 
cal activity  actual- 
ly helps  to  soothe 
away  tension, 
leaving  you  feel- 
ing calmer, 
looser,  more  re- 
lazed. 

4.  IT'S  GOOD 
IN  BED.  Fit  people 


sleep  better.  It's  a  fact  that  when 
you're  active,  not  only  do  you  get  to 
sleep  faster,  but  your  sleep  is  sound- 
er and  more  restful. 

5.  IT  WORKS  LIKE  A  SHOCK- 
ABSORBER.  Fitness  makes  you 
less  susceptible  to  fatigue  and  bet- 
ter able  to  cope  with  pressure.  It 
helps  keep  you  running  smoothly 
no  matter  what  unexpected  bumps 
and  jolts  come  up  along  the  way. 

6.  IT  GIVES  YOU  A  LIFT,  Fit- 
ness gives  a  boost  to  your  energy, 
your  confidence  and  your  sell- 
image.  That  helps  you  feel  on  top  of 

things.  And  when 
you're  on  top  of 
things,  they  simp- 
ly can't  weigh 
you  down. 

Can  fitness  help 
put  'feeling  tense' 
into  the  past 
tense?  AND 
HOW! 


The  Canadian  movement 
for  personal  fitness 
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